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Departmental/Directorate overview
	

	The Finance and Strategic Sourcing (FSS) Directorate, led by the Chief Financial Officer and their leadership team, is made up of three distinct teams: 
· Finance
· Commercial Management 
· Procurement 
Within the Finance team there are multiple disciplines including the core financial control activities for which this role would be responsible.  It is an exciting time to join the Finance function as the CFO is looking to make a significant amount of change and enhancement in each of the areas but also looking for synergies and alignment across the Directorate.


The role
	

	This role plays a central role in supporting senior management to make well-informed, financially robust decisions that improve business performance, strengthen income delivery and support the achievement of corporate strategy. This is a newly created 12-month fixed-term role designed to establish, define and embed a finance business partnering approach focused on income performance, creating a clear blueprint for how Finance works with commercial, marketing and wider business teams to turn data into actionable, forward-looking insight.
Acting as a trusted partner to senior stakeholders, the role will help optimise income performance by analysing key drivers, challenging assumptions, improving forecasting and supporting evidence-based decision-making. The role will work across organisational boundaries to strengthen financial understanding, develop meaningful reporting and performance measures, support scenario modelling and longer-term planning, and ensure that income-related decisions are aligned with approved budgets, governance expectations and value-for-money principles. The role will also contribute to the continuous improvement of reporting, processes and financial management across the wider Finance function.



Scope and deliverables 
Accountability
	

	The Finance Business Partner is accountable for providing high-quality financial insight, challenge and decision support to the corporation, enabling senior management to make informed choices that align with our corporate strategy and objectives whilst providing value for our members.
The role owns the quality, relevance and timeliness of financial planning, forecasting, performance analysis and commentary for income across the organisation. They are expected to translate financial and operational information into clear, actionable insight, identify risks and opportunities and support corrective action where performance deviates from plan.
The role is also accountable for providing robust commercial and financial challenge to the business and ensuring financial implications are understood and decisions are consistent with approved budgets, governance requirements and Managing Public Money principles.
As a trusted partner to senior management, the role is expected to influence behaviour, strengthen financial ownership across the business and promote continuous improvement in financial management, reporting and decision-making.


Deliverables
	

	Establish, define and embed the income finance business partner role into the organisation, establish the reporting and analytical capabilities to provide the blueprint for this newly created role on how finance collaborates with the wider business to maximise strategic outcomes.
· Establish engagement frameworks with key stakeholders providing a structured reporting cycle to improve business wide understanding of income performance.  
· Embed yourself within commercial and marketing teams across the organisation to understand our income drivers, pricing strategies and market challenges impacting income into the Corporation. 
· Design, build and distribute automated, scalable reporting tools that track key income drivers. 
· Develop a medium term forward looking, rolling prediction mode, delivering driver based forecasting and insight.

Partner business leaders to improve income strategies and decision-making, building strong relationships with budget holders and senior management and ensuring they have timely, relevant and decision-useful financial information.
· Lead high-quality monthly performance review with relevant stakeholders, including variance analysis, trend analysis and risks and opportunities.
· Provide insightful commentary that explains income drivers, challenges assumptions and supports management action.
· Develop trusted relationships with stakeholders, improving financial understanding, accountability and ownership of budgets and forecasts.
· Deliver high-quality planning, forecasting and performance management by supporting and challenging the annual budgeting process, in-year forecasts and longer-term planning processes.
· Coordinate robust forecasting and planning inputs, ensuring assumptions are evidence-based, clearly documented and aligned to operational plans.
· Undertake scenario analysis and modelling to assess the financial implications of key decisions, pressures, opportunities and strategic options.
· Support the development of meaningful key performance indicators, dashboards and management information to improve visibility and decision quality.
Provide robust financial challenge and commercial support acting as a central hub between marketing, commercial and finance teams.
· Review proposals for income strategies, ensuring financial implications, value for money, risks and dependencies are properly assessed.
· Represent Finance on cross-functional forums, providing subject matter expertise on financial management, financial processes and control requirements.
· Promote sound financial decision-making and challenge spend, prioritisation and resource allocation where required.
Strengthen financial control, governance and process efficiency while supporting a culture of continuous improvement.
· Ensure business activity is managed within approved budgets, policies, purchasing controls and broader financial governance requirements.
· Monitor compliance with relevant financial processes and take action, in partnership with stakeholders, to address control weaknesses or recurring non-compliance.
· Contribute to the month-end timetable and the continuous improvement of reporting, processes and systems, including greater use of automation and business intelligence tools where appropriate.
Contribute to wider team delivery by responding to ad hoc analysis requests, supporting cross-cover across the FP&A team and contributing to broader finance or organisational priorities as required.



Relationships and autonomy
	

	This is a visible and influential role within the FSS directorate, working closely with senior finance colleagues, budget holders, project leads and Executive Committee stakeholders across the organisation.
The postholder is expected to build credible and constructive relationships at all levels, combining strong partnership skills with the confidence to challenge assumptions, influence decisions and hold stakeholders to account for financial performance and delivery.
The role requires a high degree of professional judgement and autonomy. The postholder will be expected to prioritise competing demands, identify emerging issues and respond proactively with limited supervision while escalating significant risks or decisions appropriately.
Although the role has no direct line management responsibility, it is expected to support collaboration, knowledge sharing and capability development across the wider finance team, including more junior colleagues where relevant.


Role requirements
Experience and technical skills
	

	· Full accountancy qualification is required (e.g. ACA, CIMA, ACCA, CIPFA, etc.). 
· 2 years PQE.
· Demonstrable experience in finance business partnering, FP&A, management reporting or a related commercial finance role within a structured and professional environment.
· Strong experience of budgeting, forecasting, variance analysis and performance reporting, with the ability to convert complex financial and operational data into clear, actionable insight.
· Experience of supporting strategic planning, income strategies and scenario modelling to inform decision-making.
· Experience of partnering credibly with senior management and non-finance stakeholders, including influencing decisions and providing constructive challenge.
· Strong financial systems and data skills, including advanced Excel and experience of working with integrated finance systems and reporting or business intelligence tools.
· Good understanding of financial controls, governance requirements and the disciplines needed to operate effectively in a regulated or accountability-focused environment.



Personal attributes
	

	· Commercially aware and strategically minded, with the curiosity to understand business drivers and the wider operating context
· Strong analytical judgement, with the ability to synthesise complex information and communicate clear messages, implications and actions
· Confident and credible when working with senior stakeholders, with the ability to influence, challenge constructively and build trust
· Highly organised and delivery focused, with the ability to manage competing priorities and maintain quality under pressure
· Committed to high standards of accuracy, control, professionalism and continuous improvement
· Collaborative and adaptable, with a positive approach to change and a willingness to work across team and organisational boundaries
· Excellent written and verbal communication skills, including the ability to tailor financial messages for non-finance audiences


Working pattern
	

	· Full / part time working considered
· Nest Hybrid Working Policy is 1 to 2 days a week in the office, with one anchor day for the FSS team per week.


Grade Descriptor
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