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Departmental/Directorate overview
	Give an overview of what your department’s function is within Nest Corporation, team size, department deliverables/objectives. Include how this role fits in to the team and who they will report into. 
Note: Language used should be inclusive and unbiased avoiding expressions that express or imply ideas that are sexist, racist, or otherwise biased or prejudiced towards certain groups. Maintain gender balance by avoiding superlatives, gender-charged words and gender specific terms. Use the pronouns ‘you’ or ‘they’ rather than ‘he’ or ‘she’. Avoid using complicated jargon or acronyms. See LinkedIn’s inclusive job descriptions for tips.

	

	<Insert text>


The role
	Give a brief description of the role.

	

	The role will work with colleagues across B2B, NX and the wider business to manage existing and develop new Employer propositions


Scope and deliverables 
Accountability
	You may not need to have something entered against each of the following questions but you should consider each of them ensuring the language used is inclusive and unbiased (please speak to the recruitment team for further guidance on inclusive language). 
How many people will this role manage directly/indirectly?
Which budgets will this role own?
What delegated expenditure limits will this role have?
Which contracts or services will this role manage/be required to procure?
Which processes will this role own/author/significantly contribute to?
What policies will this role own/author/significantly contribute to?
Which line of business systems will this person administer?

	

	· Delivery of pre-identified new strategic employer propositions, currently in their early definition phase
· Delivery of regulatory required new employer propositions
· Seeking and using market, customer, financial and operational insights to inform proposition changes and development
· Building unique and sustainable value propositions for Nest employers 
· Creating a wide network of stakeholders to ensure a broad range of inputs inform proposition design from the outset and throughout delivery, launch and optimisation
· Managing new propositions to agreed KPIs and reporting accordingly


Deliverables
	Keep bullet points in this section relatively generic and long-term to the role i.e. they won’t be outdated by a yearly change in objectives. Points here may include:
What types of product/process/policy improvement and change tasks you would like the candidate to deliver?
Are there any technical deliverables relevant to this role e.g. production of monthly accounts or production of monthly volumes model?
What operational/transactional tasks that will be conducted by this role e.g. regular reports/MI this post will be required to produce and/or 
sign off.
Will this role need to manage specific projects? If so, what will be the nature of them?

	

	· Accountable for the employer proposition for Nest, working alongside colleagues to deliver market leading services and capabilities to employers across the spectrum; from smallest micro businesses to household names. This will include:
· Lead the work to deliver strategic propositions in line with the Nest Customer Strategy
· Work alongside colleagues across the Proposition design cycle; Design, Development, Delivery, Launch and In-life Optimisation
· Own responsibility for propositions KPIs
· Development and delivery of clear, compelling and unique value propositions for our employers, both SMEs as well as larger employers, with a clear fit with Nest’s purpose, values and member needs
· Work to determine the right ‘build, partner, buy’ blend to propositions
· Refresh the commercial cases and gain buy-in for proposition KPIs
· Create the network of stakeholders required to successfully deliver, launch and run new strategic propositions
· Work with data and colleague insight to continually evaluate the in-life performance of the proposition(s), making the case for adjustments
· Perform constant market, customer, financial and operational insights to spot new opportunities or threats for Nest and its employer propositions
· Lead and take part in ideation and prioritisation processes to ensure the right initiatives rise to the top, including business cases, securing sign-offs etc.
· Ensure consistent best practice in proposition development, delivery, launch and optimisation


Relationships and autonomy
	What levels of seniority would this role regularly interact with/influence? e.g. Heads of, Directors, Executive Board, Trustees?
List the teams/immediate colleagues you expect this person to interact with to be successful in this role.
Are there any key external stakeholders that this role will need to work with?

	

	The role will report to Head of B2B Propositions.  Will be expected to work closely with the In-life Growth & Retention, Key Account Management and Experience teams on development and delivery of Propositions.


Role requirements
Experience and technical skills
	The employee will be able to demonstrate the following experience and technical skills:
Detail the experience needed to perform this role effectively. You should avoid stating times on the amount of experience, for example ‘five years’ experience’, and focus on what the right candidate would have been involved with or achieved in that time.

	

	· Experience of identifying, developing, delivering, launching and managing complex and compelling consumer propositions
· Experience of workplace or personal pensions and wider consumer financial services
· Understanding of the challenges and motivations of the business customer, from SMEs to larger employers
· The role requires experience in delivering large projects as part of a team and working collaboratively across multiple directorates 
· Experience of constructing robust business cases for change 
· Being able to demonstrate experience in data led methodology and customer-led design
· Ability to work with existing research and commission new research as required
· Ability to build effective relationships with both internal and external stakeholders at all levels, and influence outcomes, potentially including Partners, Suppliers and Regulatory bodies 
· Keeps up to date with developments in the wider Nest community 
· There may be a requirement to lead and motivate direct and indirect reports to ensure successful delivery of the propositions
· Outstanding interpersonal and communication capabilities, including excellent writing skills and experience drafting complex documents and reports
· Organisational skills and a track record of working in a project-based environment
· High comfort with matrix agile ways of working


Personal attributes
	The role will require someone with the following personal attributes:
Please detail the key attributes/competencies that will lead to successful performance in this role. These are not normally measurable on a CV, so are assessed at interview stage. This is an opportunity to set out what good looks like and might be a set of short bullets, for example, engaging communicator, adaptable to change, ability to prioritise. 
Education, qualification and professional membership requirements
List all mandatory professional qualifications (and indicate they are mandatory).
List professional memberships and/or affiliations and indicate if they are beneficial or essential.
Please detail other qualifications that would be essential or desirable to performing this role successfully and indicate if experience would be a valid substitute (e.g. degree-level education or equivalent experience).

	

	· Able to spot patterns, opportunities and threats in market, customer, financial and operational insights
· Able to communicate proposition concepts to balance both creativity and practicality of deliverability and compelling outcomes
· The ability to quickly grasp new/complex concepts and assimilate large volumes of information
· Excellent time management skills and the ability to work to very tight deadlines 
· Very strong written and verbal communication skills
· The ability to see the bigger picture as well as grasp the detail
· Able to forge good relationships across the organisation
· Motivated and resilient to achieve the best quality and results
· Empathetic and aligned to Nest’s values and purpose
· A strong leader with the ability to motivate and support cross-functional project teams, even during periods of high pressure 
· Open to new ideas and to challenge from both within the team and from the wider organisation; but with sufficient external experience to challenge the status quo
· An exceptional communicator and influencer with good presentation and listening skills


Differentiators
	This section allows you to bring out some of the features of the role that might not be covered above and is particularly important when the job description is used in the recruitment process. It might just be a few short paragraphs, but these should allow a candidate to get a better flavour of the role at Nest and decide whether it matches their expectations.

	

	<Insert text>


Working pattern
	This section allows you discuss about flexibility allowed for the role.

	

	Hybrid. Office attendance for departmental anchor day on Thursdays


Grade Descriptor
	Insert high level grade descriptor.

	

	<Insert text>
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