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Departmental/Directorate overview
	

	The Central Change & Technology Directorate, now part of the newly formed Service and Support area of the business, brings together the Central Change Team (including PMO, Programme and Project Managers), IT, and Facilities. This directorate is responsible for delivering a wide range of projects across regulatory compliance, reporting, and the provision of both the IT and physical environments that enable the corporation to operate effectively.
The Change Team plays a critical role in managing strategic, business-critical programmes and projects for Nest Corporation. Its purpose is to ensure that organisational change initiatives are delivered with precision, aligning with corporate objectives and supporting the long-term success of the business


The role
	The Project Manager is accountable for the successful delivery of projects from initiation through to closure. This role requires full ownership of the project lifecycle, including planning, execution, monitoring, control, and completion, ensuring all deliverables meet agreed timeframes, scope, and budget.
You will manage and prioritise day-to-day project activities, allocate resources effectively, and maintain rigorous oversight of progress and performance. A key aspect of the role is providing accurate status updates and executive-level reporting, alongside proactive risk identification and mitigation. The position also demands strong stakeholder engagement, conflict resolution, and clear communication across all levels of the organisation.
Reporting directly to the Head of Central Change, you will collaborate with senior leaders and cross-functional teams to deliver strategic outcomes that support organisational objectives. Success in this role requires a structured approach to change management, the ability to navigate complex environments, and a commitment to driving projects to completion with precision and professionalism.



Scope and deliverables 
Accountability
	

	The primary accountability of this role is to apply your project and programme management expertise to partner with business stakeholders and deliver high-value change initiatives that shape the future of our organisation.
You will lead and manage:
· Portfolios of smaller projects, ensuring alignment and consistency.
· Large, complex individual projects or portfolios, driving strategic outcomes.
· Workstreams within major programmes, contributing to enterprise-level transformation.
In all cases, you’ll have significant autonomy to control delivery for your board, supported by structured change methods and best-practice processes.
1 Key Responsibilities
· Lead cross-functional project teams across organisational, contractual, cultural, and occasionally geographic boundaries, including third-party suppliers.
· Mentor and support colleagues involved in change, fostering capability and continuous improvement.
· Champion corporate change effectiveness, playing a pivotal role in maintaining and enhancing the performance of the Central Change team.
· Contribute to portfolio management adoption, enabling improved corporate reporting and informed decision-making at the highest level.
This is a role for someone who thrives on complexity, values collaboration, and wants to make a tangible impact on how change is delivered across the organisation.


Deliverables
	

	· Deliver assigned projects and workstreams successfully, using agreed standards and methods, ensuring all activity reflects Nest’s values and commitment to excellence. 
· Create and maintain high-quality project and programme artefacts, following established templates and governance standards. 
· Actively contribute to a shared team vision to transform how Central Change is delivered at Nest, driving innovation and continuous improvement. 
· Develop and refine artefact templates that enable both professional and non-professional project and programme managers to deliver change effectively. 
· Play a key role in introducing portfolio management, supporting enhanced reporting and informed decision-making across the organisation. 
· Engage stakeholders confidently, ensuring they remain informed about risks, issues, and progress at all times, and fostering trust through transparency. 
· Escalate issues promptly and appropriately, maximising opportunities for resolution and minimising delivery risk. 
· Contribute to building a cohesive, high-performing Central Change team, sharing knowledge and supporting colleagues to achieve collective success.


Relationships and autonomy
	

	· Work closely with other members of the Central Change team, collaborating to deliver strategic outcomes. 
· Partner with stakeholders across all departments, including Heads of Department and members of the Executive Team, to ensure alignment and engagement. 
· Manage relationships with third-party suppliers and consultants, ensuring seamless integration and delivery of external expertise. 
· Operate with a high level of autonomy, trusted to make decisions and drive delivery within agreed frameworks.


Role requirements
Experience and technical skills
	· Proven track record in delivering complex business projects and programmes that drive meaningful organisational change.
· Deep understanding of contemporary change frameworks and structured delivery methods, with the ability to apply best practice in dynamic environments.
· Hands-on experience using professional planning tools to maintain accurate project, programme, or portfolio plans.
· Strong communication and visualisation skills, with the ability to present information clearly and creatively using a range of tools and formats.
· Expertise in producing high-quality project documentation that brings clarity for stakeholders – including process maps, plans on a page, highlight reports, and RAID logs.
· Analytical capability, including data manipulation and interpretation to produce concise, actionable insights and reporting.
· Versatility in delivery methodologies, with practical experience across Prince2, Waterfall, Agile, and hybrid approaches.



Personal attributes
	

	· Exceptional interpersonal and communication skills, with the ability to influence and build strong relationships at all levels. 
· Sound judgement and discretion, thriving in complex environments where confidentiality is key. 
· Collaborative mindset, committed to team success and fostering a positive, inclusive culture. 
· Sharp attention to detail paired with the ability to see the bigger picture and connect strategic objectives to delivery. 
· Flexibility and adaptability, embracing change and responding effectively to shifting priorities. 
· Strong organisational skills, able to prioritise workload and meet demanding deadlines without compromising quality. 
· Proactive and driven, with the self-motivation to deliver results and make a tangible impact. 
· Intellectual curiosity and enthusiasm, bringing rigour and energy to problem-solving and continuous improvement. 
· Commitment to process excellence, following established frameworks while identifying opportunities for enhancement. 
· Qualifications: Professional certifications in project, programme, or portfolio management (e.g., PRINCE2, MSP, Agile) are an advantage but not essential.


Differentiators
	Why Join Us?
We are a high-performing team at the heart of Nest, with a clear mandate to transform how Central projects and programmes are delivered. Our focus is on driving innovation while maintaining alignment with industry best practice and governance standards. This is not just about managing change – it’s about shaping the future of how our organisation operates.
This is a demanding yet equally rewarding role, offering the chance to work within a friendly, supportive, and experienced team that values collaboration and professionalism. You’ll be part of a directorate that sits within the newly formed Service and Support area, giving you visibility and influence across the organisation.
What sets us apart?
· Strategic Impact: You’ll work on business-critical programmes that directly influence organisational success and customer outcomes.
· Modern Change Practices: We embrace structured methodologies while championing agility, continuous improvement, and digital-first thinking.
· Learning & Growth: In exchange for your commitment and flexibility, you’ll have ample opportunity to develop new skills, refine existing expertise, and progress your career.
· Culture of Support: We combine high standards with a collaborative, inclusive environment where ideas are valued and innovation is encouraged.
· Flexibility & Autonomy: We trust our people to deliver and offer flexibility in how you work, recognising the importance of balance.
If you’re motivated by challenge, thrive in complex environments, and want to make a tangible impact, this is the team for you.



Working pattern
	

	Full time, Hybrid (current expectation is 1 to 2 days per week (at least 6 days across the calendar)), available for job share


Grade Descriptor
	

	Grade 2T: Works to achieve operational targets with significant impact on the results of the Function. Works independently with limited supervision.
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