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	About Nest

	

	Nest is a pensions company that does things differently. We’re a true purpose-led organisation that helps millions of people save for a better retirement, whilst investing billions of pounds into projects that do good things for our communities and planet.

We’ve launched an ambitious five-year strategy that will transform the way we serve our customers and shape how people feel about their finances.

Our members are saving for their future, so we need to think carefully about how to protect and grow their money for many years to come. One way we do this is by considering how the companies and markets we invest in treat people and the planet. Well-run organisations with sound environmental and social practices have a better chance of long-term success and profitability – and we have a responsibility to role-model this within society. By encouraging and demonstrating sustainable practices, we hope to boost members’ pots while improving the environment and society we all live and retire in.


About the team
	

	The People & Culture team is responsible for ensuring that Nest has the right culture, capacity and capability to deliver on our Corporate Strategy and achieve our purpose – financial peace of mind for all. 

Serving our members and our communities requires us to take an Enterprise-wide approach to sustainability (in environmental, social and governance terms), keeping our members and our purpose at the centre of our goals while driving meaningful progress across the whole organisation. We’ve made a strong start with our approach to diversity, equity and inclusion internally, and more broadly in our industry, with significant progress towards our DE&I targets. Now we need to develop a coherent and consistent set of principles that will articulate the Nest point of view and enable targets to be set across a broader range of Sustainability goals that will drive action and align enterprise-wide activity, reporting and culture – from colleague experience through to member impact.

Our People & Culture ambition is to create the best possible working lives for our colleagues, modelling the high standards of stewardship we hold for our members’ investments, and in doing so help to build a more sustainable and inclusive financial system.


The role
	The Social Sustainability Manager will help translate Nest’s Enterprise Sustainability ambitions into measurable social outcomes, with a particular focus on diversity, equity and inclusion (DEI), inclusion and belonging, social mobility, community impact and responsible workplace practice.
Working closely with the Head of Enterprise Sustainability, this role will shape, lead and embed social sustainability activity across Nest so that it is integrated into business decisions, people practices, governance, reporting and external partnerships.

The postholder will combine strategic judgement, programme leadership and practical delivery, driving measurable progress while building engagement, accountability and confidence across the business.
The role reports to the Head of Enterprise Sustainability and partners with senior stakeholders across People & Culture, Data, Analytics and Insight, Responsible Investment, Communications, Risk, Procurement and business leadership teams.
The postholder will also act as the subject matter expert for sustainability considerations within procurement, liaising with and advising Strategic Sourcing and Procurement colleagues to support responsible, inclusive and sustainable supplier-related decision-making and embedding this in contract management.



Scope
Accountability and deliverables
	1 Social Sustainability Strategy and Delivery
· Shape and drive the development and implementation of Nest’s Social Sustainability Strategy and associated roadmap.
· Lead and coordinate delivery of key social sustainability priorities, including: 
· Diversity, Equity and Inclusion (DEI)
· Inclusion and belonging
· Social mobility
· Community and colleague impact initiatives (including activating our volunteering engagements)
· Responsible and inclusive workplace practices
· Partner with business stakeholders to embed social sustainability objectives into plans, projects, policies, procurement, decision-making and delivery.
· Act as the subject matter expert for procurement-related social sustainability considerations, advising on how social value, inclusion, responsible business and supplier practices are reflected in procurement activity.
· Drive continuous improvement, innovation and evidence-led practice in Nest’s approach to inclusion and social impact.
2 DEI, Inclusion and Belonging
· Lead the continued evolution of Nest's DEI approach and action plan.
· Lead the Inclusion Community framework and governance model, equipping community co-chairs, sponsors and stakeholders to deliver effectively.
· Lead coordination across Inclusion Communities, ensuring insight is gathered, synthesised and translated into action where appropriate.
· Drive delivery of key DEI priorities including pay gap action plans, inclusive recruitment, progression, leadership development and colleague engagement.
· Monitor external best practice, regulatory expectations and emerging developments to inform Nest’s approach and support continuous improvement.
3 Measurement, Reporting and Governance
· Develop and maintain a robust measurement framework for social sustainability, ensuring activity is supported by clear objectives, meaningful indicators, evidence-led insight and regular reporting.
· Analyse colleague, workforce and inclusion data to identify trends, risks, opportunities and areas for targeted action.
· Lead and contribute to internal and external reporting requirements, including annual reporting, pay gap reporting, sustainability reporting and governance papers.
· Shape the development of targets and KPIs, monitor progress against agreed commitments and provide clear insight to support decision-making.
· Support materiality assessments, stakeholder engagement and governance activity where relevant, ensuring outputs are practical, proportionate and aligned to Nest’s purpose.
4 External Partnerships and Community Impact
· Manage relationships with external DEI, social impact and sustainability partners.
· Represent Nest in relevant external networks, forums and benchmarking activities.
· Lead or coordinate colleague volunteering, community engagement and social impact initiatives where appropriate.
· Identify and develop opportunities for collaboration that contribute to Nest’s purpose, sustainability ambitions and wider social impact.
5 Stakeholder Engagement 
· Act as a trusted adviser and subject matter expert on social sustainability and inclusion.
· Facilitate workshops, training sessions and discussions with colleagues and leaders.
· Equip managers and teams to embed inclusive behaviours and sustainable practices into day-to-day activity.
· Champion evidence-based decision-making and continuous improvement.
Key outcomes
· A clear and measurable social sustainability strategy and roadmap.
· Effective governance and delivery of Nest Inclusion Communities.
· Improved quality, completeness and use of DEI and social sustainability data.
· Stronger integration of social sustainability into business planning and decision-making.
· Evidence-led reporting for senior governance forums.
· Stronger external partnerships and benchmarking to inform continuous improvement.



Relationships and autonomy
	The Social Sustainability Manager is a key member of the Enterprise Sustainability and People & Culture teams.
The role operates with a high degree of autonomy, leading programmes and priorities while influencing and collaborating with stakeholders across the organisation.
Key stakeholders include:
· People & Culture Leadership Team
· Enterprise Sustainability Team
· ExCo sponsors and senior leaders
· Inclusion Community Co-Chairs
· Responsible Investment Team
· Communications and Corporate Affairs
· Sourcing, Procurement
· Risk and Compliance Teams
· External partners and industry bodies




Role requirements
Experience and technical skills
	Essential
· Experience shaping, leading or delivering DEI, social sustainability, inclusion, organisational culture or related strategic programmes.
· Experience managing multiple projects and stakeholders across a complex organisation.
· Strong analytical capability, including interpretation of people and organisational data.
· Experience developing reports, dashboards, business cases and governance papers for senior audiences.
· Excellent stakeholder management, communication and influencing skills.
· Knowledge of UK equality legislation and DEI best practice.
Desirable
· Experience within financial services, pensions, public sector or regulated environments.
· Experience of sustainability reporting, social value measurement or ESG frameworks.
· Experience managing external partnerships and industry benchmarking activity.
· Understanding of wider sustainability, responsible business or social impact frameworks.



Personal attributes
	· Passionate about creating positive social outcomes for colleagues, members and communities. 
· Strong collaborator with the ability to build trusted relationships at all levels. 
· Comfortable operating in ambiguity and translating strategy into practical action. 
· Curious, proactive and solutions-focused. 
· Highly organised, with strong project and programme management skills. 
· Data-driven while remaining people-centred in approach. 
· Acts with professionalism, integrity and sound judgement at all times. 
· Committed to fostering inclusive, respectful and psychologically safe environments.


Working pattern
	Hybrid working. Typically based in Nest’s London HQ around 2 days per week, with actual attendance driven by role requirements and the need to attend meetings, workshops and key stakeholder forums. Flexible working proposals will be considered from all candidates.



Grade 
	Grade 2 – Senior Manager / Lead Specialist
Responsible for leading strategic programmes and influencing enterprise-wide activity. Works with senior stakeholders to develop and implement policy, strategy and organisational change initiatives.
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