

	




	Central Support Services
	Business Manager – Services and Solutions
Grade: 2 



Organisational overview
Nest is a great government delivery success story. Established in 2010, Nest has been a critical pillar of the government’s automatic enrolment pension programme, with a public service obligation to accept any employer wishing to use the scheme to discharge their automatic enrolment duties. 
Our award-winning pension fund is tailored to members’ requirements by combining extensive research and an expert understanding of their needs. First-class investment practice and governance are the backbone of our organisation. We invest responsibly and sustainably and are always transparent about the choices we make. It is both a privilege and a responsibility to help each of our members achieve the retirement they want. 
It’s important that Nest has an equally diverse workforce and promotes an inclusive culture. This is in line with the organisation’s values and ensures that Nest is a corporation fit for the future.
Departmental/Directorate overview
	

	Services and Solutions (SaS) is a newly formed directorate that brings together technology, data, change and operations into one area. It delivers enterprise-wide services to Nest across data, change and technology, along with our IT service provider which manages desktop, application and hosting services. SaS also delivers member services, through our outsource partner TCS, managing the supplier relationship, monitoring performance and driving continuous improvement to provide a reliable cost-effective member service.


The role
	

	Nest Corporation is seeking an accomplished Business Manager to build and lead a high-performing Business Management team that will drive operational excellence across SaS. This pivotal role will serve as the central coordination hub for the directorate, ensuring strategic alignment in business planning, budgeting, resource management, performance reporting and communications. 
You will design and implement processes and systems that enable SaS to operate efficiently, deliver insightful reporting to senior leadership and committees, and foster a culture of continuous improvement. Acting as a trusted partner to the SaS leadership team and a key liaison across Nest, you will play a critical role in shaping a strong, collaborative, and results-driven operational and delivery environment. 


Scope and deliverables 
Accountability and Deliverables
	

	Business Management
· Establish and lead a high-performing Business Management team to provide strategic and operational support to the SaS leadership team.
· Provide directorate‑level coordination across SaS for the Chief Technology and Operating Officer (CTOO) and his leadership team, giving a single, trusted view of day‑to‑day and medium‑term priorities.
· Translate organisational approaches into processes, systems, and frameworks that enable effective and consistent business planning, budgeting, performance management and reporting across SaS
· Provide timely, insightful reporting and analysis to senior leadership and relevant committees, supporting informed decision-making and governance.
· Draft Board and Exco level reports and presentations as required by the CTOO.
· Track Exco, Board and audit actions and ensure timely completion from across SaS.
· Support workforce planning and recruitment strategies to ensure the directorate has the right capabilities to deliver its objectives.
· Strengthen communications across SaS, ensuring clarity and consistency.
· Drive continuous improvement by identifying opportunities to streamline processes and enhance efficiency.
· Lead on special projects as required.

Management/ Leadership

· Lead, motivate, and develop the business management team, coordinating resourcing needs for effective delivery of business management activities.
· Act as a trusted adviser to the SaS leadership team on SaS operational delivery matters.
· Act as a key liaison between SaS and other directorates within Nest, fostering collaboration and promoting a strong operational culture.



Relationships and autonomy
	What levels of seniority would this role regularly interact with/influence? e.g. Heads of, Directors, Executive Board, Trustees?
List the teams/immediate colleagues you expect this person to interact with to be successful in this role.
Are there any key external stakeholders that this role will need to work with?

	

	The role will report to Nest Corporation’s Director of Central Change & Technology, who is accountable to the Chief Technology and Operating Officer (CTOO). 
This role, with their small team, will work in collaboration with the SaS senior leadership team to deliver strategic and operational priorities. 
The role may also attend meetings on behalf of the CTOO and contribute to senior leadership forums (i.e. CEO, ExCo and the Board.
This is an important role within the organisation and has significant impact and stakeholder management. 


Role requirements
Experience and technical skills
	

	· Experience of a similar role at a senior level e.g. Business Management or Chief of Staff.
· Proven track record of leading operational management across multi-disciplinary teams.
· Experience of working at a senior level within financial services, pensions or insurance.
· Experience of large scale, complex operations and delivery focused environments.
· Experience producing concise board level documentation for a senior business audience.
· Ability to interpret and apply SaS performance data to business decisions.
· Change or Project Management experience.


Personal attributes
	

	· Strong people leadership skills with ability to motivate, inspire and empower. 
· Demonstrated ability to influence senior stakeholders.
· Excellent analytical, communication, presenting and interpersonal skills.
· Organised, structured and flexible approach, with focus on outcomes and delivery.
· Cross functional mindset and approach, bringing stakeholders along the journey to deliver SaS’ strategy.
· Degree level or equivalent calibre/experience.


Working pattern
	

	The role is based in London, with flexibility for hybrid working arrangements.
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