[bookmark: 2024_JD_Employers_Panel_Draft_v2_NBO]The role of Member of the Employers’ Panel
Role, Purpose and Person Specification:


The Panel Member has the following responsibilities:


· Provide an advisory role to Nest Corporation on the operation, development or amendment of the scheme and represent the views of Nest’s employers, intermediaries and connectors in doing so, and;
· Provide an independent annual assessment of how Nest is serving its existing and potential employers, including intermediaries and connectors.
· To work more closely with the business, ensuring employers, intermediaries and connectors needs are fully understood and represented in the decisions Nest takes.

Role Overview:
· Contribute to effective dialogue on issues of the Employers’ Panel, promoting active discussion and challenge with a view to supporting Nest in evolving the member strategy and service and ensuring there is a strong member voice at Nest;
· Provides timely and effective assistance and advice either at the request of Nest or in relation to matters which the Panel considers expedient in relation to the operation, development or amendment of the Nest scheme;
· Act as a sounding board for Nest Corporation, bringing an Employer and/or Connector perspective to key strategic developments;
· Establish and maintain excellent working relationships with individuals and groups across Nest, including Board Members, the Nest Corporation Executive Team and with the Nest Members’ Panel;
· Express their independent views before any advice is given to Nest Corporation as a Panel, and that this advice is clear, timely, recorded and communicated to others as necessary;
· Assist the Chair in the drafting of an independent annual report from the Employer’ Panel to the Nest Board, outlining key activities and discussions at the Panel during the year, and providing a clear steer and advice on any areas which the Panel request that Nest should focus on in the coming year(s) to further benefit Nest’s members, employers’ and connectors; and
· Give sufficient time to the role to ensure good governance and robust discussion and attend all meetings as required.
· The ability to help make sure the organisation is identifying, assessing and understanding customer needs, and also signposting where we should consider citizen needs, perspectives or engagement
Directorate/Department Overview:
As a Panel member you will be part of a small group of between 9 and 12 members that has an advisory role to Nest Corporation on a range of matters that affect the hundreds of thousands of employers who are using the scheme.
This is an exciting time for Nest as we have embarked on a transformation journey seeking to make Nest more purpose-led and costumer centric. We are seeking three enthusiastic individuals to join our already established Employers’ Panel.
Essential and Desirable Criteria
Essential criteria:
· Has interest in the main aspects of auto-enrolment.
· The ability to represent and prioritise the views of a diverse group of individuals.
· Good communication skills and a sense of service.

· We are particularly keen to hear from micro or small business owners and employers, connectors and intermediaries, those working for large corporations or who have experience of supporting these types of employers.
· The ability to listen, distil and provide feedback from a wide range of sources and creatively, analyse and prioritise complex and often competing priorities.
· The ability to be a good team player, able to work well with people with a collaborative and flexible approach with sensitivity to and accepting of different views as well as able to provide insight from the perspective of our employers.
· The ability to help make sure the organisation is identifying, assessing and understanding customer needs, and also signposting where we should consider citizen needs, perspectives or engagement.
Desirable Criteria:
We are also keen to hear from those who work in payroll and human resource, the education, social and health care, the construction, retail, and hire and repair sectors.
We welcome applications from candidates from diverse backgrounds for this role.


Principal Terms and Conditions
Remuneration: £2,040 per annum, paid monthly (£170) in arrears
Time Commitment: You will need to be able to commit to approximately 7 days a year which includes attending quarterly 4-5 hours Panel meetings, reviewing papers to be prepared for the Panel meetings and attending trainings.
Term: [4 years] term with the potential for reappointment to serve additional terms.
Location: Panel meetings are usually held at Nest’s London offices, 10 South Colonnade, Canary Wharf, London, E14 4PU. A hybrid format may be adopted where necessary to allow members to join both remotely via teleconference and in-person.
Expenses: Reasonable travel and subsistence expenses incurred while performing the role can be claimed, in line with Nest’s expenses policy.
Conflicts of interest: The Member should avoid situations in which their Nest duties and private interests’ conflict or where there could be a suspicion of conflict. Candidates must declare any personal or business interests which may, or be perceived to, influence your judgments in performing your functions.
Access to Personal Computer: As part of this role, you will be expected to have access to your own personal computer and/or other electronic devices with which you will work.
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