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Organisational overview
Nest is an organisation driven by its purpose: to help our 12 million members have a better retirement outcome. 
Our award-winning pension fund is tailored to members’ requirements by combining extensive research and an expert understanding of their needs. First-class investment practice and governance are the backbone of our organisation. We invest responsibly and sustainably and are always transparent about the choices we make. It is both a privilege and a responsibility to help each of our members achieve the retirement they want. 
Established in 2010, Nest has been a critical pillar of the government’s automatic enrolment pension programme, with a public service obligation to accept any employer wishing to use the scheme to discharge their automatic enrolment duties. 
Diversity, Equity and Inclusion
It’s important that Nest has an equally diverse workforce and promotes an inclusive culture. This is in line with the organisation’s values and ensures that Nest is a corporation fit for the future. We’re committed to creating a workplace where you can be your authentic self and offer an inclusive and flexible working environment.
Everyone is welcome to apply for our roles, and we are determined to ensure that no applicant or employee receives less favourable treatment because of their age, disability, gender identity, marital status, national origin, pregnancy or caring responsibilities, race, religion/belief, sex, sexual orientation or socio-economic background.
We also recognise the importance of diversity of thought and other forms of neurocognitive variation.
Departmental/Directorate overview
	

	Nest is undergoing a transformation to use its data and insight to drive decision making. The Data, Analytics & Customer Insight (DACI) Team is leading how we do it: putting our customers at the heart of our work and helping colleagues to understand and use our data. Our work enables Nest to continually learn, improve how we work, and create value so that we can deliver a better retirement for millions.  
The department includes:
· Analytics – taking data and creating value for the organisation, understanding our customer and our business; doing descriptive, predictive, and prescriptive analysis and modelling to help Nest make decisions. This team comprises of a modelling function and a customer behaviour analytics function.
· Business Intelligence – delivering data visualisations to make Nest’s data intuitive to understand.
· Data – planning and delivering how we manage high quality data as an enterprise, making it easy for BI, analysis and modelling to happen and be automated.
· Customer insight – putting our customers at the heart, understanding their needs through empathy, research, surveys, and digital insight.


The role
	

	The Modelling Analyst role sits within the Modelling function of the Analytics team. You will deliver value for Nest by applying your technical modelling expertise, alongside strong communication and stakeholder management skills, to support evidence‑based decision‑making.

This full‑time, permanent role offers a great opportunity to drive a step change in the value derived from data analysis and modelling, during an exciting period of transformation at Nest. A core focus will be the development and enhancement of a simulation model using AnyLogic, alongside contributing to a broader programme of technical modelling work. You will lead on technical ownership of the AnyLogic model and apply your experience in simulation model and Java to improve and enhance its impact across the business. 

The role also includes building predictive models to forecast financial and customer outcomes, as well as exploring wider macroeconomic, system‑based modelling across Nest and the pensions landscape. Knowledge of Python and R would be beneficial for the predictive and statistical aspects of the role.

You will support the team in migrating existing analytical work from legacy data systems to a new cloud‑based platform, adopting modern tools and ways of working in collaboration with delivery partners.

A key part of the team’s work involves developing a deep understanding of data relating to members and employers within the Nest pension scheme, alongside understanding internal stakeholder needs. 

If you enjoy tackling complex analytical challenges, building models, and delivering high‑quality outputs that influence decisions, we encourage you to apply.


Scope and deliverables
Deliverables and accountability
	Accountability & Deliverables

	Ongoing deliverables
· Develop and enhance the AnyLogic simulation model 
· Build and maintain predictive and machine learning models 
· Promote machine learning to solve business problems 
· Operationalise modelling in cloud‑based environments 
· Transition from file‑based to database‑driven workflows 
· Translate business needs into modelling solutions 
· Advocate for the innovative and responsible use of AI across analytics
You will be accountable for:
· The relevance and quality of work delivered, through good working practices and proportionate use of our Quality Assurance framework. This will be via a combination of self-review, sense checking, cross verification, peer review and documentation.
· Applying best practice through the steps of data analysis and model lifecycle.
· Working practices within sensitive data environments, including where Personal Identifiable Information may be present, in our outsourced data platform and within internal systems.



Relationships and autonomy
	

	

	· Be a team player, supporting the team as needed across a range of areas. 
· This includes building relationships across members in other teams within DACI from different analytical disciplines and across internal customer areas, including but not limited to product proposition and experience teams, finance team, strategy, investment and policy teams. 
· Build relationships with our outsource partner colleagues to ensure we are delivering as one team.  
· You will be expected to deliver and manage some projects independently.


Role requirements
Experience and technical skills
	

	Technical skills

Essential: 
· Deep knowledge of simulation modelling, ideally within AnyLogic or other Java based simulation tools. 
· Strong analytical and problem‑solving skills, with experience in data wrangling, statistical analysis and applied modelling.
· Experience applying a range of modelling techniques, including regression, decision trees, forecasting, simulation and financial modelling. Ability to both apply standard approaches and develop bespoke models where required.
· Ability to understand and model complex systems, including how changes in one variable drive impacts elsewhere (system‑based thinking).
· Proficiency in R and/or Python for modelling and analysis, alongside SQL for data extraction and transformation.
· Experience operationalising models into production or decision‑making workflows, ideally within cloud‑based environments.

Desirable:
· Experience working with cloud data platforms (e.g. AWS, Databricks or similar).
· Strong Excel modelling skills, including complex multi‑worksheet models; VBA knowledge is advantageous.
· Awareness of version control and reproducible development practices (e.g. Git, structured workflows).

Nice to have:
· Experience with data visualisation tools (e.g. Power BI) and DAX for dashboard development.
· Awareness of modern machine learning and AI techniques, and the ability to apply them appropriately to business problems.

Experience 
· Communicating at a technical and non-technical levels where appropriate, to explain complex concepts and challenging messages.
· Collaborating with a range of colleagues across different disciplines, data suppliers as well as internal customers to deliver projects from conception to implementation. 
· Gaining credibility with stakeholders, stakeholder management and managing expectations.
· Applying best practices in general analytical work and when working in sensitive data environments, including with Personal Identifiable Information.


Personal attributes
	

	· Flexibility to work in a dynamic and reactive environment, can organise workloads and competing deadlines.
· An effective communicator who can see challenges through the eyes of colleagues and out-source partners and tailor their approach accordingly. 
· A proactive problem solver who doesn’t wait for delegation, can work independently but also knows when to ask for help.
· A desire to learn: the team’s existing products, the new data and the new data platform, new data sources and continuous professional development in new technologies and analytical and modelling techniques.
· Seeks to ensure that best practices are applied.
· Attention to detail but also the desire to understand the underlying context and bigger picture.


Differentiators
	

	Nest is an organisation with a unique culture – with staff drawn from both the public and private sector, and a special people-centric approach. Nest is warm and human as an organisation, and that’s also true of the people you’ll be working with every day. The Data, Analytics and Customer Insight (DACI) team is a blend as well – some people have been with Nest from the start over 10 years ago, others are new in. 

The DACI team is a gender-balanced, diverse team, and we enjoy working together in such a purpose-driven organisation. 

Although Nest is a relatively young scheme, over the next few years it will continue to develop into one of the largest schemes in Europe with contributions running at circa £10bn annually. We work with an outsource model at Nest, and the DACI team works closely with our back office & customer experience supplier on designing our future service with our customers at the heart.


Working pattern
	

	Fixed term contract - Full or part time, flexible working available. 


Grade Descriptor
	

	2T
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