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Departmental/Directorate overview
	

	The Finance & Commercial Solutions (FCS) Directorate, led by the Chief Financial Officer and their leadership team, consists of three distinct areas: 
· Finance
· Commercial Management 
· Commercial Procurement 
Within the Finance team there are multiple disciplines, including the core financial control activities for which this role would be responsible. It is an exciting time to join the Finance function as the CFO is looking to make a significant amount of change and enhancement in each area, while also seeking synergies and alignment across the Directorate.

Within the Finance team and looking after the accounting for the Nest Pension Scheme (the Scheme) itself, is the Pension Scheme Accounting team, which is responsible for: 
· Ownership of the Scheme general ledger, ensuring all entries are complete, accurate, timely, appropriately supported and subject to effective review
· Production of high-quality monthly Scheme accounts
· Managing and delivering specific key external publications relevant to the Scheme, such as the Scheme Annual Report and Accounts (SARA), annual TPR return, and submitting quarterly returns to the ONS and ABI
· Providing challenge to the Fund Administration Team to ensure the data flows from the Scheme Administrator (TCS) and Fund Administrator/Custodian (Northern Trust) are timely and accurate
· Ensuring routine finance and cash reconciliations supporting the Pension Scheme financial statements are completed by the Scheme Administrator timely and accurately
· Main finance point of contact for SAPE
· Monitoring of the Scheme General Account and approval of payments from the account
· Day-to-day ownership of the banking relationship for Nest ensuring banking issues are dealt with effectively
· Day-to-day ownership of the tax adviser relationship ensuring all tax relevant to the Scheme is reclaimed where appropriate





The role
	

	· Act as a Senior Analyst within the Pension Scheme Accounting Team, with ownership of a core PSAT workstream, either Northern Trust and management accounts production or TCS, NatWest and banking reconciliations and oversight
· Act as the primary owner of an allocated PSAT workstream, providing high-quality review, challenge, escalation and technical leadership, while supporting the Pension Scheme Accounts Manager in overall operational delivery
· Take ownership of an allocated PSAT workstream, including preparation and review of journals, reconciliations, management accounts analysis, service provider outputs and supporting schedules
· Help strengthen PSAT’s preparer, reviewer and escalation model by guiding the Scheme Accounts Analyst, improving documentation, supporting cross-cover and reducing key-person dependency across the team


Scope and Deliverables
	

	Workstream ownership and service provider oversight
· Own a core PSAT workstream and be accountable for coordinating deliverables, overseeing service provider outputs, reviewing underlying work and escalating significant issues
· Provide oversight, challenge and follow-up of Scheme Administrator, Fund Administrator/Custodian, banking and other service provider outputs relevant to the allocated workstream
· Build effective working relationships with TCS, Northern Trust, NatWest, Investment Operations, Scheme Administration and Finance colleagues to resolve operational and accounting issues
Month-end, reconciliations and reporting
· Prepare, review or coordinate allocated month-end journals, reconciliations, management account schedules, investment accounting inputs, cash movements and supporting analysis
· Review reconciliation outputs and open items, ensuring ageing balances, breaks and exceptions are understood, evidenced and progressed to resolution
· Support production of monthly Scheme finance data and management information, including analysis of movements, trends, exceptions and areas requiring management attention
· Support quarterly and annual reporting processes, including ONS, ABI, SARA, audit deliverables and other scheme accounting outputs as allocated
· Independently review journals, reconciliations and supporting schedules prepared by the Scheme Accounts Analyst, ensuring issues are identified, challenged and resolved before submission to the Pension Scheme Accounts Manager where required
Controls, process improvement and resilience
· Maintain strong control over allocated processes, ensuring evidence of preparation, review, challenge, approval and escalation is clear and retained
· Identify control gaps, recurring issues and opportunities to improve processes, reconciliations, management information, procedures or service provider performance
· Develop and maintain documented procedures, handover materials and cross-cover arrangements for allocated workstream responsibilities
· Contribute to projects, service releases, process changes and remediation activity by providing technical input, testing, analysis and implementation support
Guidance, coaching and escalation
· Provide first-line technical review, coaching and development support to the Scheme Accounts Analyst and ensure allocated work is completed to the required quality standard
· Allocate or coordinate work within the relevant workstream where appropriate, ensuring expectations, deadlines and review requirements are clear
· Escalate significant accounting, reconciliation, control or service provider issues to the Pension Scheme Accounts Manager or Head of Pension Scheme Accounting with clear analysis and proposed next steps


Relationships and autonomy
	

	This role will require the successful candidate to:
· Work with a high degree of independence under the direction of the Pension Scheme Accounts Manager, taking ownership of allocated workstream responsibilities and deliverables
· Engage confidently with TCS, Northern Trust, NatWest, Investment Operations, Scheme Administration, Finance colleagues, auditors and other stakeholders to resolve issues and agree actions
· Provide clear updates, analysis and recommendations in operational meetings, month-end reviews, audit discussions and service provider engagement
· Influence colleagues and service providers at an operational level by explaining issues, challenging outputs and supporting practical resolution
· Support the Pension Scheme Accounts Manager in maintaining an effective review and escalation model across the allocated workstream


Role requirements
Experience and technical skills
	

	· Substantial experience of cash, bank, investment accounting, financial reconciliations or management accounts processes, ideally in a pension scheme, financial services, administration or high-volume transaction environment
· Experience reviewing, analysing and explaining high-volume and high-value transaction data, including trends, exceptions, ageing items and complex reconciling differences
· Experience supporting or coordinating month-end reporting, balance sheet reconciliations, journals, management account schedules or audit evidence
· Strong numerical, analytical and problem-solving skills, with sound judgement over accuracy, completeness, evidence, review and control requirements
· Strong Microsoft Excel skills and confidence using financial systems, reporting tools and large datasets to support analysis, review and decision-making
· Experience of working with third-party service providers, challenging outputs and following operational or financial issues through to resolution
· Experience providing guidance, review, coaching or technical support to colleagues would be beneficial
· Experience of Oracle Financials, Business Objects, OBIEE, XLedger or similar finance/reporting systems would be beneficial
· Degree educated, part-qualified, qualified by experience, or fully qualified accountant


Personal attributes
	

	· Excellent attention to detail, with analysis that is accurate, robust, well-evidenced and clearly explained
· A proactive and organised approach to managing deadlines, priorities, dependencies and follow-up actions across a workstream
· Confidence to challenge outputs, ask probing questions and influence colleagues or service providers constructively
· Strong interpersonal skills and the ability to build credibility across Finance, service providers and wider internal teams
· Ability to work independently, exercise sound judgement and escalate issues clearly when risks, delays or control matters arise
· Resilience and adaptability in a changing environment, including new processes, systems, provider arrangements and control requirements
· Teamwork - Nest Finance is a small team covering all the entity’s finance functions, so the ability to work together and support the wider team is important. This also includes the ability to work collaboratively with Nest colleagues outside Finance
· A continuous improvement mindset and willingness to build team capability, strengthen controls and improve resilience


Working pattern
	

	· Full time
· In line with Nest’s Hybrid Working Policy, the role is expected to attend the office 1 to 2 days a week.


Grade Descriptor
	

	2T: 
· Works to achieve operational targets with significant impact on the Function and the directorate’s short- to mid-term results. For example: owning or supporting a core PSAT workstream and ensuring month-end, reconciliation, service provider, control, management accounts, SARA inputs, audit evidence and oversight deliverables are completed to a high standard
· Works independently with limited supervision. For example: investigating complex reconciliation or reporting issues, coordinating follow-up with service providers and escalating with clear analysis and recommendations
· Works independently on larger, complex projects/assignments and may set day-to-day objectives for a project team. For example: coordinating allocated workstream activity, testing service releases, implementing process improvements or supporting remediation work
· Works to influence others internally and externally to Nest, to articulate the directorate’s views, practices and control expectations, and drive new concepts, practices and approaches. For example: challenging service provider outputs, explaining control requirements and supporting improvements to month-end or reconciliation processes
· Responsible for making modifications to systems or processes within own job area. For example: improving procedures, reconciliations, management information, review evidence or cross-cover arrangements
· Requires advanced knowledge of job area, with some mastery or specific knowledge, typically obtained through advanced education combined with experience. For example: applying practical scheme accounting, reconciliation, investment accounting, banking, control and reporting knowledge to operational issues
· May be responsible for providing guidance, coaching and training to other employees within job area, although management experience is not required. For example: guiding Scheme Accounts Analyst and supporting colleagues or provider teams on processes, reconciliations, controls and evidence expectations
· May manage complex projects at this level, requiring delegation of work and the review of others' work product. For example: coordinating workstream input into SARA, audit deliverables, management accounts, service releases, process change initiatives or administrator-led remediation work
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