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Directorate overview
	

	The Nest Invest team is responsible for investing member’s contributions in order to grow their retirement pots over the long-term. The responsibility of the team include:
· Asset allocation and portfolio risk management
· Manage selection and monitoring
· Responsible investment
· Investment reporting 
· Fund administration
· Investment technology and financial modelling
· Contributing to the development of the investment proposition
Nest Invest Ltd (Nest Invest) is authorised and regulated by the Financial Conduct Authority (FCA). For the role holder, this means working in a regulated entity and being required to adhere to certain rules and behaviours included in the FCA’s Code of Conduct (COCON), specifically the individual Conduct Rules defined by the FCA. 


The role
	

	Nest Invest’s consideration of reputational risk and how best to incorporate into its investment strategy is growing, demonstrated by the creation of this new role. There are specific reputational pressures facing Nest that other typical UK institutional investors don’t share – we’re a public body, in receipt of government loans, a vocal promoter of responsible investment, the largest pension scheme representing a third of the UK workforce, most of our members are defaulted into us without choosing Nest. This all creates reputational pressures that are often not considered by a typical institutional investor. 
The extent to how much Nest’s new Investment Reputation team will establish itself into Nest Invest will be led by the team and our capacity, testing new approaches and challenging status quo as we seek to solve problems ‘up stream’. Nest Invest doesn’t want to be unnecessarily distracted or on the backfoot from external pressure on how it invests, Instead, where possible, we should raise risks ahead of time, allowing Nest Invest and the Corporation to adjust its investment strategy and/or put in place robust handling plans. 
The role should particularly consider changes in Nest Invest as it moves towards the Target Operating Model. This should be two-fold – considering areas of Nest investment strategy where it can be enhanced to better reflect a scheme of our size and identify ‘unintended consequences’ of where changes may impact the way Nest Invest operates. This will likely be focused on Nest’s investment strategy but should also consider the evolution of Nest Invest as an organisation.
This role doesn’t only manage risk but looks to empower Nest Invest. A key objective of how Nest Invest will deliver its investment strategy is by better leveraging strategic partners. We work with some of the largest and influential players in global financial markets and we have a unique opportunity to utilise their support in key areas.


Scope and deliverables 
Accountability
	

	The overall objective is to work with the Head of Investment Reputation to promote and implement changes to Nest Invest to enhance the importance the organisation places on reputational risk, and proactively seek to reduce risks we identify while empowering the organisation by identifying ways it can better achieve its objectives. 
To that end, the team needs to develop tools it can utilise to track activities of Nest Invest and map out ways it can exert influence on external stakeholders. The role will take on that responsibility, considering what would prove effective and managing the responsibility of keeping these key documents up to date. The task is then to maintain these tools, considering ways they can be improved or stronger alternative approaches introduced. 
Between the Head of Investment Reputation and this role, they will establish with the senior representatives of Nest Invest key objectives which will help shape how we approach interactions with our fund managers, government contacts, and colleagues in Nest Corporation.
The person will need to cultivate a detailed and comprehensive knowledge of Nest Invest’s strategy and understand which people in Nest Invest can help provide answers to key investment related questions. This includes keeping abreast to the latest developments and be integrated with upcoming plans and considering any overlooked or unintended consequences of a new investment decision.
With this knowledge, the person in this role should be able to articulate Nest’s investment strategies and activities, both orally and in writing, for teams across Nest Invest and Nest Corporation. The role will be an ambassador for Nest and its investment activities, providing key briefings as required to senior members of staff.
Specifically, the Investment Reputation Manager will be a key contact for the external communications team, offering an advisory and review function on any handling plans they may be developing. It should also proactively highlight opportunities for where investment content can help enhance Nest’s reputation or drive better engagement and outcomes for members.
Nest Invest is enhancing its Compliance function and will be considering its responsibilities through Consumer Duty. This role will be a key component in working with Compliance to ensure we fulfil our regulatory responsibilities through our external communications and have the evidence needed to complete Nest Invest’s annual Consumer Duty report.


Deliverables
	

	Anticipate risks facing, or which could face Nest Invest, and proactively seek to address those concerns. This can be a broad ask covering all of Nest Invest’s activities, including hospitality we receive, assets we hold in the portfolio, to the ways our fund managers structure our fund choices. At a minimum, we will want to raise awareness of the potential impact to ensure it is suitably considered within Nest’s investment strategy.   
Help ensure Nest Invest fulfils its FCA Consumer Duty obligations. This person will work closely with Nest Invest’s Head of Compliance to ensure all necessary evidence for Nest Invest’s annual Consumer Duty report is available as required.
Work with the Head of Investment Reputation to formulate a list of key Nest Invest objectives, which should be revised at least annually or as required.
Attend key Nest Invest meetings, such as the Manager Monitoring Committee and the Quarterly Investment Activity update, to keep abreast of latest developments to Nest’s investment strategy. This person must also read all Executive Investment Committee papers for the same reason, and to consider where certain reputational risk issues haven’t been considered. 
Produce and own a tracker of all touchpoints where Nest may be able to influence external stakeholders. This includes speaking opportunities (which this role will coordinate for Nest Invest staff), key industry and government meetings, major external events like Pension UK conferences. This role will proactively advise colleagues of opportunities to promote the key objectives of Nest Invest.
Maintain a database of all the key contacts across Nest’s fund managers and fund administrator. This person will keep it up-to-date and act as a relationship manager for these contacts, keeping the relevant Nest Invest mandate relationship manager notified of any key developments.
Support the communications team by coordinating with Nest’s fund manager’s a system where potential asset case studies are available at short notice, for both media purposes but also viable visits. This will involve liaising with Nest’s private markets team and ensuring the key information required is provided.
The role will provide briefings to both Nest Invest and Corporation, where required. In addition, they should identify opportunities to further the objectives of Nest Invest. The role will also specifically support Nest Invest staff attending industry representative bodies, such as the CIO and the ABI’s DC Investment Committee.
Depending upon agreement with Nest Invest’s Compliance team, the role will support providing content for the following documents. Any required drafting of the documents will be split between the Head of Investment Reputation, depending on capacity. 
supporting the production of the annual SIP Implementation Statement,
quarterly review of fund managers for MMC, 
reviewing and approving investment content for Nest’s annual reports and accounts, 
producing investment commentary used for external facing documents such as the QIR, and
updates to the Executive Investment Committee or Nest Invest Board as required. 
Provide a review for external communications featuring investment content and consider, in conjunction with Nest Corporation, ways that processes can be enhanced to give confidence all investment content issued is accurate and a fair representation.  
Depending on resource, this person may also be asked to take the lead on other communication related activity, to be agreed with the communications team. To best manage this requirement and given the importance of the team to this role, this person should attend weekly team meetings and help with key tasks, such as going onto the weekly rota for the daily bulletin.
This role will deputise for Head of Investment Reputation in their absence, covering all their key responsibilities to ensure the importance and attention on reputational risk is maintained with Nest Invest.

	


Relationships and autonomy
	

	· Line management by Head of Investment Reputation with close working relationships across Nest Invest and key Corporation teams: External Communications, Strategy, Marketing. 
· This role will report to Nest Invest’s Executive Investment Committee and, as required, presenting directly to them and acting as counsel for senior Nest Invest officers.
· Autonomy over areas of accountability with ability to liaise with other individuals across Nest as appropriate, keeping line manager informed and updated.


Role requirements
Experience and technical skills
	

	· Successful candidates will need to have spent time working within a financially regulated investment entity, ideally in the investment function itself.
· Experience working within government and/or regularly interacting with government officials advantageous. 


Personal attributes
	

	· Ability to work autonomously and directly with senior leadership team (C-Suite and director level). The successful candidate also needs to be organised and able to handle multiple pieces of work simultaneously, including managing urgent requests.
· IMC Level 4 qualification beneficial.


Working pattern
	

	· Flexible working patterns available but requires some in-office working.


Grade Descriptor
	

	2T: Works to achieve operational targets with significant impact on the results of the Function. Works independently with limited supervision
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