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Organisational overview
Nest is the UK’s largest workplace pension, servicing 1 in 3 of UK workers.  Nest has a bold new purpose “Building financial peace of mind for all” and an ambitious corporate strategy that will see it more than double in size and become one of the largest asset owners in the world. Whilst Nest manages around £50 billion today, that figure will grow to around £100 billion or higher by the end of the decade. That scale of growth makes it essential for Nest to maintain a culture that prioritises operational excellence and utilises technology and data to its optimum.
Delivering against this strategy will require transformational thinking and action right across the organisation and a technology and data capability to underpin and enable this ambitious strategy.  This role will oversee all enterprise and supplier technology capabilities and partners with delivery teams across Nest, making sure we are bringing our strategy – and future strategies – to life helping our 14 million members have a better retirement outcome.
Our award-winning pension fund is tailored to members’ requirements by combining extensive research and an expert understanding of their needs. First-class investment practice and governance are the backbone of our organisation. We invest responsibly and sustainably and are always transparent about the choices we make. It is both a privilege and a responsibility to help each of our members achieve the retirement they want. 
Established in 2010, Nest has been a critical pillar of the government’s automatic enrolment pension programme, with a public service obligation to accept any employer wishing to use the scheme to discharge their automatic enrolment duties. It’s important that Nest has an equally diverse workforce and promotes an inclusive culture. This is in line with the organisation’s values and ensures that Nest is a corporation fit for the future.
Directorate and Departmental overview
This role reports to the Director of Central Change & Technology and sits within the Services and Solutions (SaS) Directorate which is led by the Chief Technology and Operating Officer (CTOO). The CTOO reports to the CEO and is a member of the Executive Committee. SaS has accountability for all member facing operations, customer experience delivery, technology, data and enterprise-wide change. 

Role Overview 
This is a new pivotal role and requires a leader in Operational Resilience to ensure the resilience of its operations across the enterprise. This senior role will encompass oversight across Nest Corporation, the Scheme, Nest Invest, and Nest Insight, ensuring that the organisation is equipped to anticipate, withstand, recover from, and adapt to operational disruptions and emerging risks. 

Scope and deliverables
	Key areas
	Role deliverables

	Accountability & Deliverables
	· Develop, implement, and continuously refine the operational resilience strategy for Nest Corporation, aligning with regulatory requirements and industry best practice. 
· Oversee the resilience of operations and assets across Nest Corporation, the Scheme, Nest Invest, and Nest Insight, ensuring a consistent approach and robust implementation of operational resilience frameworks. 
· Own the process of operational resilience assessment and delivery to the board. 
· Lead the identification, assessment, and mitigation of vulnerabilities including; cyber, technology, Important Business Services, physical security and third-party risks, developing  and overseeing the execution of multi-year scenario test plans related to these themes. 
· Partner with the business to develop and maintain business continuity and ensure that adequate incident management plans are in place, ensuring readiness and effective responses to disruptions to Important Business Services. 
· Develop and maintain crisis management plans; ensuring readiness and effective responses to significant disruptions that threaten the organisation’s ability to maintain essential functions whist protecting its services, assets and reputation. 
· Drive cross-functional collaboration to embed resilience thinking into organisational culture, policies, and procedures. 
· Monitor regulatory developments and ensure appropriate compliance. 
· Initiate and manage resilience-related projects and initiatives 
· Manage the Operational Resilience department. 
· Lead, motivate, and develop the operational resilience team. 
· Prepare reports, presentations, and updates for senior management, the Board, and other stakeholders on resilience matters.

	Relationships and autonomy
	Forming trusted relationships with key stakeholders will be essental to performing this role effectively, stakeholders will include:

· Senior Leadership, including the Executive Committee and and in particular the Chief Technology Operations Officer and Chief Risk Officer.
· The Risk, Complaince and Audit functions.
· Operational business units function, especially Important Business Services owners.
· The technology,information and physical security teams.
· The procurement, legal and third party management functions.
· The change management functions.

In terms of autonomy, The Head of Operational Resilience is expected to operate with a high level of autonomy in day-to-day operations, strategic planning, and decision-making related to resilience. 
At the same time, the role operates within a framework of governance and oversight, ensuring alignment with organisational strategy and regulatory obligations. The Head of Operational Resilience is both a strategic leader and an empowered operational manager, expected to act independently but in close partnership with senior leadership.



Role requirements
Experience and technical skills
The postholder will be able to demonstrate the following experience and technical skills:

· Significant experience in operational resilience and / or operational risk, preferably within the financial services  industries. 
· Strong understanding of relevant regulatory frameworks (e.g. FCA). 
· Demonstrated ability to lead cross-organisational projects and influence senior stakeholders. 
· Excellent analytical, communication, and interpersonal skills. 
· Proven track record in managing multi-disciplinary teams and driving organisational change. 
· Professional qualifications in risk, resilience, or continuity (e.g., MBCI, CBCI, IRM) are welcome. 
Personal attributes required 
The role will require someone with the following personal attributes:
· Able to successfully work with others, demonstrating excellent teamwork and communication skills
· Strong relationship skills and the ability to effectively draw on input from internal and external stakeholders
· A problem solver
· Proactively seeks opportunities to influence, change and take on new projects, doesn't wait for delegation
· Comfortable working under their own initiative to develop ideas, influence stakeholders and independently problem solve
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