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Organisational overview
Nest is a great government delivery success story. Established in 2010, Nest has been a critical pillar of the government’s automatic enrolment pension programme, with a public service obligation to accept any employer wishing to use the scheme to discharge their automatic enrolment duties. 
Our award-winning pension fund is tailored to members’ requirements by combining extensive research and an expert understanding of their needs. First-class investment practice and governance are the backbone of our organisation. We invest responsibly and sustainably and are always transparent about the choices we make. It is both a privilege and a responsibility to help each of our members achieve the retirement they want. 
It’s important that Nest has an equally diverse workforce and promotes an inclusive culture. This is in line with the organisation’s values and ensures that Nest is a corporation fit for the future.
Departmental/Directorate overview
	

	

	The Customer Experience team creates user-focused experiences combining product ownership, design thinking, and business insight. We're responsible for shaping the experience across all customer groups—members, employer providers, and distribution partners—through various channels. 
We prioritise delivering value through continuous feedback from customers and colleagues. Prototypes and mock-ups help us test ideas and refine experiences, while data guides our decisions and solution design. 
Product owners lead teams in our b2b and b2c domains, prioritising features and owning the product roadmap. Our service design team focus on end-to-end journeys and service interaction contributing to a cohesive experience. UX and UI designers turn insights into accessible, user-friendly interfaces. Business analysts define requirements and identify opportunities to improve. 
We focus on delivering meaningful, easy-to-use experiences for our members, employers, and partners—driven by a product-led mindset. 



The role
	

	

	Our new brand work has started a new journey for Nest bringing an exciting start. We provide a service across multiple channels in web, employer portal, and a mobile app. We are looking for a product designer to craft visually appealing, intuitive, accessible and user-friendly interfaces for our members, employers and connector across multiple platforms. You’ll collaborate closely with other designers, product owners and business analysts to ensure that interface design outputs are aligned to the user needs, brand guidelines and proposition requirements ultimately enhancing the overall customer experience.


Scope and deliverables 
Accountability
	

	

	Own the visual and interaction design quality and consistency across products, services and journeys
Partner with brand and marketing to reflect brand identity in product UX & UI
Collaborate with service and product designers to translate concepts and wireframes into polished visuals
Advocate for accessibility, usability and inclusive design


Deliverables
	

	

	Translate business requirements and customer insights into simple, intuitive and elegant user interfaces
Design interactions that remove frictions, puts usability first and simplifies user journeys 
Create high-fidelity prototypes, screen flows and UI designs grounded in data and insights 
Ensure that design outputs are responsive, adaptive, and accessible across devices
Conduct UX & UI audits to help identify opportunities of improvement to improve user experience
Create and iterate iconography, illustrations, and animations to enhance user experience 
Ensure visual consistency across all customer touchpoints while maintaining brand identity and integrity 
Establish visual design tokens for colours, typography, spacing and interaction state
Work with, and champion our existing design system and pattern libraries to ensure consistency
Create UX and UI guidelines and documentation to support consistency
Collaborate with developer and delivery teams and hold design Q&A support to ensure smooth transition of design outputs and delivery of high-quality product experience


Relationships and autonomy
	

	

	Working closely with product owners, user research, product design and service design function as well as sharing insight and work with our brand and proposition colleagues.
Frequent interaction with our delivery partner ensuring the experience follows the design decisions and deliver high quality outputs


Role requirements
Experience and technical skills
	

	

	Significant experience as a product, UX/UI designer preferably within the pensions or wider financial services sector
Strong understanding of mobile and responsive design principles and accessible design by default
Experience working with and enhancing design systems
A portfolio of work showcasing high-quality visual design work across digital platforms
Proficiency with UX and UI design and prototyping tools such as Figma, Adobe, Sketch or similar
Strong collaboration skills to work effectively with other designers, engineering and product teams 
Strong attention to detail while keeping the product vision and CX strategy in focus
Ability to collaborate with cross-functional teams, and communicate and defend design decisions to a variety of stakeholders


Personal attributes
	

	

	Creative, curious and empathetic 
Enjoys working with a team but can also work autonomously 
Meticulous attention to detail with a passion for high quality design execution
Pragmatic, balancing visual excellence with delivery constraints
User-focused mindset with understanding of how visual design impacts user experience
Collaborative, confident in communicating and defending design decisions, and open to critique and iteration
Continuous leaner who stays current with design trends and emerging technologies 
An engaging communicator


Differentiators
	

	

	


Working pattern
	Hybrid

	Hybrid


Grade Descriptor
	

	Grade 2
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